Huntcliff Surgery



[bookmark: _GoBack]80% (12 patients) said Extremely Likely
20% (3 patients) said Likely
0% (0 patients) said Neither Likely or Unlikely
0% (0 patients) said Unlikely
0% (0 patients) said Extremely Unlikely
0% (0 patients) said Don’t Know
(Please note: percentages have been rounded to nearest whole figure so may not add up to 100%)

Please see some of the comments we received below:
(Please note: when a patient names a specific GP Practice in their comments, other than Huntcliff Surgery, we have changed this to ‘another practice’ for professional reasons.) 

‘Very pleasant staff, GP’s and nurses very helpful. Nothing ever seems too much trouble. Thank you all’ 

‘Always get appointments, staff very friendly. Pleasure to come to Dr’s’

‘Already recommended to work colleagues who plan to register as well’

‘Moved from London to Marske 3 months ago. Very pleased with the surgery so far’

‘Doctors and nurses are very friendly and are really helpful’

‘Excellent service from all staff’

‘Lovely clean surgery, friendly staff and GP’s’

‘Good Staff’

‘Friendly obliging super doctors and nurses’

‘Lovely practice, very happy’

‘Staff very friendly. Lovely place clean and tidy’

‘Brill service. Lovely practice’

‘Friendly staff (receptionists) make you feel at ease. Always see Karen or Linda, both extremely helpful. Highly recommend to others when they ask. Thank you’

Friends and Family Questionnaire Results
December 2019
(15 Patients Surveyed)
Sales	Extremely Likely 80%
Likely 20%
Extremely Likely	Likely	0.8	0.2	